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‘lerms and Conditions

Any cancellation within 48 hours will incur a 50% cancellation fee. Clients cancelling an
appointment within 12 hours of the original time will incur the full cost of the treatment.
All bookings will require credit card or laser card details in order to confirm
appointments.

Please arrive 10 minutes before your appointment to fill in the consultation form which
will be waiting outside your treatment room. Arriving Late may interfere with your
treatment as all appointments will end at their scheduled times so the next guest will not
be delayed. Please ensure to disclose all relevant information at time of booking so that we
can suggest an alternative treatment when necessary to avoid disappointment on arrival.



